

Doctor’s Checklist: 
Caring for Individuals with Complex Developmental Profiles


Respect & Parent Partnership
· ■ Actively listen to parents’ and caregivers’ input.
· ■ Treat parent insights as critical clinical information, not optional.
· ■ Recognize that parents’ daily observations often determine accurate outcomes.
Environmental & Stress Reduction
· ■ Minimize overwhelming stimuli in the exam environment (noise, light, crowds).
· ■ Allow extra time for visits—avoid rushing.
· ■ Watch for early signs of overwhelm and adjust accordingly.
Recognizing & Responding to Symptoms
· ■ Understand that inflexibility, difficulty with transitions, and sensory sensitivities are diagnostic—not willful misbehavior.
· ■ Stay flexible: adapt schedule, environment, and exam methods when needed.
Waiting Accommodations
· ■ Limit waiting time whenever possible.
· ■ Offer practical options (e.g., wait in car with text alerts).
· ■ Provide visual timers or clear updates if waiting is unavoidable.
Documentation & System Support
· ■ Provide clear, timely, and thorough documentation.
· ■ Recognize your paperwork may determine school, insurance, or community supports.
· ■ Train office staff to assist families with navigating complex forms and requirements.
Collaboration & Care Coordination
· ■ Communicate with neurologists, psychiatrists, and subspecialists involved in the child’s care.
· ■ Share critical observations to support accurate diagnosis and holistic care.
· ■ Maintain consistent and respectful communication across providers.
Supporting Families Through Medical Complexity
· ■ Acknowledge that many children’s bodies may not respond to standard treatments.
· ■ Approach each case with an open mind—avoid assumptions about typical responses.
· ■ Be sensitive to parents’ sadness and frustration when options are limited.
· ■ Offer compassion and emotional support alongside clinical care.
